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The Effects of VMD and In-store Experience of Brand Flagship
Stores on Brand Attitude and Intent of Purchase

Kim, Jung Woo - Kim, III'
Doctoral course, Dept. of Fashion Design. Graduate School of Techno Design, Kookmin University
Professor, Dept. of Fashion Design, Kookmin University”

Abstract

The purpose of this study is to determine the characteristics of VMD of flagship stores and to prove
the importance of the experience factors of the store and VMD characteristics in order to determine the
attitude of consumers towards a brand and their intent to purchase, The results are as follows: first,
VMD cognition was centered around the dual characteristics of functionality/productivity and
sensuousness/information. Second, in regards of the attitude towards the brand formed through the
experience factors and VMD, good impression level, satisfaction level, and trustworthiness level all
appeared to be positive, Also, the intent to visit and intent to purchase, which are formed slowly
through VMD, and the influence of the experience factors appeared to be statistically significant, Third,
in increasing the level of brand trustworthiness, both functionality/productivity and sensuousness/information
of VMD appeared to be significant, and the experience factors appeared to have a significant effect on
impression, satisfaction, and trustworthiness. Finally, regarding the intent to visit and purchase, although
functionality/productivity of VMD was important, sensuousness/information appeared to have a more
statistically significant influence on the intent to visit. The results revealed that VMD and experience
factors in stores are important strategic tools affecting consumers” brand attitude and intent to visit and

purchase,

Key words: VMD, flagship store, brand attitude, intent of purchase
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