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oJgte] Wk <lal] OECD 39 % 13 A3
o] Ko 7P mE S s )
2 vebsth AASA7 T UNele] Bl
A, 654 A77F 7%9 <13} ALE), 14% ©]73o]
A AL, 21% o deld <AL e sl
ot fEvEs 2000d 7%E @olAwWA 1y
3} AbaP R 2198k, 2018% 14.3%, 206010
41.0%%2 Z1HAFSE] W8S odskar ek At
EA| [Statistics of the aged], 2017). F=3F, 4] -]
wveke] T8 4H|ER1 woueEe] &7 X
o) whet 20300 24.5%% ZuFANE o 1S}
a1, 2040 32.8%% eidate] 654 o) Q1T vl
& A&H0Z FVEE 10 FAHESTH(Social
Indicators 2016, 2017). T=3h HE3F 654 o) 13
28] AAZE 7ol 2011 29.53%141 2016
Woll= 3145%% A4S Holal §)lom(Labour
force participation rate, 2017), THHE3] 2] 4x0f w}
2 a3 o] A7ES 20109 0llA 2020
72 1097 AT 129%°0 015 Roz ot
thEW Aol 437843 A% [Growth potential
of domestic silver industry], 2006).

ke AWAEe] An AnrEe AAA
Sl 2EJsto] Fufjglo] oFst BpA ] An A
Aol vl A= S 7] Wopsoln] A=20
Z A ghe Z7)a AR A0 9gAE o
BT, A2 oA APke EETA oo @ of
AL 3l AAEE AHEshe 5 A Al 5]
H 7S Holn Aple AA vrolsrt A
A s = AA4st 875 7L AUTKSeo, 2004).
ojgjst EAE 7%l AW An|AES HE|H AW
ZHIAEE BEa olom, thekdt Ak ol
Y AE 27 fHERE o Gl BES
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HE]R AW AWRHES A Y oA
W sle] whet zpAleA| SEsAY 715 S8 T
2Ast7] Hihs ARg 528 o7)H, Fu] 2
o7k Fal kYl FLE re1 &M § ASS)
T 5(Seo, 2004)°] 2PHIRE AW TS Bl
e} 2pals Bdshs 7Rl A% )
7} A& Ao Z o d¥EThHan & Park, 2008). AH
ZRIRES AAA sk Qe ARBlelA 9] 2Hs
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=
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2003).

APAT-E Ao Az, AW Anjzl= volrt
o7t wt 2ARE FAIE gEo] 94
07 WX FEHU W} Helsla qkekgt A
45 T8 o7& Ao E eI THKang &
Lee, 1990). RbA NE]H Au] Anjzl= 24419 v
ojHt}t v AYdE A7t vheFet eho]x s
R weshE Qg AA] Hek T 9] ol
il ot o]y st T e S
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22)e % RS flal RS vl SeAE
(Kang & Lee, 1990), 7 AlglellA 7HQ1e] S+
o] HiYE= B FEdEelAN 1 T8
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7
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1. Al AH|XF 2 HE[E A AH|K}
A BARs AP Qs viElste] 2d
g @olE FiideE K(Yoo, 197)8HH =8
= Qlsto] AAA, ARslA, Ale]A wstel distol
thedtels S5 Ad aHRkE Adoska
(Lee & Shin, 2004). 2|84 07 vpeleiA] 31 47

A ARIES i JoR (st gout

5
hu

A
tolel] whE A7 EY s
o7} vk T de] Aks]F ofgte] % -
I AA SN s kel mE A7) A%
O Q3 volz Fishs 21 FuEA H
thKim, 2006). Park and Lee(1992)Q] dFolA=
A 2HAE Ao znr FREH] gk g
& efste] v A A vnEE A
o= Mgt d g Qe Jdelzt Ao spglon,
ojglA AL, EEHAOE ThFdt Vs ARSI
of A AuAE Waks] - Ao Ao Yl
ot 2l ekeb oAl oEst V)= A
B bRkl g 2Rl AAlg FQdH 017
o APEslE ARAES Hol: AW 2HRES
A etal B2l 1o (Han & Park, 2008),
MZE o] AFoR o 552 Ags =
Alieba gelskar IrkKim, 2006). Hwang(2014)
o] ArellM= 7150 An AnAke) g 7Ale
ZBAbE g o ANAERE Hold, 1S

Aetet 2

ﬁloki ZH|AbR ?Lfo}“ﬁ} AAAA, AAA
AT AEHoRE b 7R EE 7 AL
TFAWAtE A AuAdel G 2Ev
AEE- o] TAERIS EESHL QUthHan &
, 2017). FPAHAITE HE|H mlselA o] gl
A% 712 4D 55644, 65-74A4], 75-844),
8SAZ Lol 55H1E 7] AR O AR 8}1 9,1
O (Moschis, 1991), F-2JL}ehe] Q134
Al o1Ae wlo 7 554 o)Ak A, soxﬂ O]
;\L 554 m|Fkel 2= &= u AR sk thek
sk ALg] SES 7 ¢ QEE Sk 9tKAct on
Prohibition of Age Discrimination in Employment
and Elderly Employment Promotion, 2017). Shin et
al.2003)> ANH o Z ARG E 604, 654 A
ol AAk 5044 4541744 SobA| a1 554 o] 3ol
7P ol 289 AL 7IFoR 554 ol
W ARAE Hekor, FEEE 554 oS w4l
HI7|2 B3l 554 old-g Ao ® AAsel
UHJung & Park, 1996). =3t Bartos(1980) %! Lee
and Shin(2004):> HU} AAZQl A752 GAS
Aste] g3 Al Fe wEste] Ty
e A v|AF AHE 504 7o R RSkl
ATk Kang and Park(2009) <H8¥ A4S 7}
A3 olew, sjdel #ilo] &2 504 ool A
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o] Zile] W o3, aF, Su Tol e o
Ehbs oF )] oo R, Hx U djde] wt
TE2 onEbH(Howell, 1979), U35 3F7 o)A

e TosES Hol:=

98 a0t 54 %

Stz agdgel bt 2uAE sk 4
EERE 7&% A% 5 W s Aol

(Ahn & Park, 2003). Lumpkin and Greenberg, Lee
and Lee “12]31 Ryu®] €17 (as cited in Kang, 2010)
oI 4] 2 s O A9 43

s g SR ke fla &8s sk A
o] ofdet el Ao o] gle welk o71ehs
= flstd 2FAlE 271 AFRER 9 Al
# UERSTE Jung and Park(1996)2] &1l 4=
B 2nAe] 28T E% 78 29T
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Al AABHA] o2 A AlgHor as

el Q1 3 (Parasuraman et al., 2002)= 2
9 ohd AuE e A% I 1 E 1A
How AYosta tkSin & Lyu, 2003).
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o] W AFAEEANY FAEE AFHRT] H3)
# 9 g, VMD 5l +ol~ A5 2070
Ho R gAdste] Al Ay, 2 AAAREE
TS A &g o] Aoy ARjAE T
Al of7)= Ao E e om, QIXAF T} Ao
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B
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A 212 9 ElE e ] B9

g2 MEA-(Han et al., 2002; Kim, 2006; Kim,

2007; Lee, 2006; Shin et al., 2003)& F12 47
RHekste] 2028, g Bk a2 Aaed

T-(Lee & Hong, 2004; Park, 2000, Park & Kim,
2006; Song et al, 2002)5 FT 7 RSk
16353, AU AFZ ] #el 75> AgAT
(Kim & Kim, 1999; Kim & Kim, 2001)Z Z-a138}o]
T4 Beketo] 1273 T3sISIT
o) EA S FEHT 39
o9 ) A=2Ql 3o R
o3, ATEASHA Wele A, 4, AEoHY
e

Ho
oft
o
A
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3

S U s O ) [l >
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B ZAR= 23fo]] AZ) oH|ZALE vlgow B
g ey 2ARPHS £ Bgsto] AAIST
2 AF= Fab Al Agskar e 504 o)

o) v o] AMIAFE A 2wl el e A 4
M s A S4e H9YE B

AUIAEA B7ke] SelA Hlaste], 2t e
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OV, of M) ANAE YFOR weolesl, i
VA, AE2AE, T4, T3, Y 5L PE
3ol % 40092 pESRON, RAUT 28

M
1
2
o
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)
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o

A 2)3t 358571 HF

3) AEEA]

7o) #4& Y84 SPSS Win 18.0 =4 I
71AE AHESte] RIERA], Varimax 3218 221
A& 53 2B % AGFZ(Cronbach’s @), K-3

TR, ttest, HEEFEA, waRRE A

Aol Fofsk A gk g FAIA
54& A APHE oido] 236 (73.5%), ‘&
’do] 957 (25.6%)= AHA8leH, A% x50
o) 15278(42.5%), 60t] 1048(29.1%), 704 ©]*d-2
1027(28.5%) 0.7 50t} 2] n]&o] /b 2 Ao
yebsth #EFeHEe Fotu 9 olskrt 137
(383%) o7 7P A vEbstaL, a1esta 91
158'8(44.1%), et E9-> 557 (15.4%), st
=9 ol 88 (22%)°] o= vrEbEth A%
AAFHTT 18178 (50.6%) 0.2 U5 AA|131 0
u, A 6978(19.3%), Full/ A H A 46%8(12.8%),
HAEA 339(92%), 7|Et 28%H(8.1%) +2.& ek
Wtk 71EF 29 welejgke] Ajgt F2l shAgo]
Ak EB 7 A5 1009 m]Rlo] 1187
Br)LE 7P B vlge A8, 100-200
vH w|vto] 86'(24%), 200-3005+H w]vto] 56
(15.6%), 300-4005+Hl w|Rlo] 277(7.5%), 5007+
ool 327 ([89%)E ATt ARle] Az}
A773eE= wle- A7sitt 309 (84%), 7Skt
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116'8(32.4%), HE0|t} 1568 (43.6%), LT} 48
(13.4%), ¥I1-5- vhuct 87(2.2%) =2 AFale] 7173/
of oisf vl
vEbstTE 7S EE A7 649 (122%), H1-9-AE
o} 7= 236'(47.2%), V& At = 135
BQ7%), 712N 9} A= 427(8.4%), F-EH}
7= 195(3.8%), XA T} A= 28(0.4%), 7

oA er Aztstal 9= Zlow

ERE 5% (1%) 02 A 7]E8] 7]Exh o
A g&ESH TSR AAUES E7A7)a
w-p2ke}l 9 Ab= 7SR e A vkt 7]
Eloll= X“ﬂ ‘2 RO} 37 ARz ZOR ALY
AUrk FE] QA FAA S aokshd v
<Table 1>1} pags)

Table 1. ATFSAIH £4.

(n=358)
E1e) RI%E(F) &%)
50-594) 152 425
=k 60-69A 104 291
704 o) 102 285
. oi 263 735
g 95 26.5
T8t £ olsk 137 383
o sy £ 158 441
o sk £ 55 154
gt £ ol 8 22
AT 181 50.6
R Ll EeEd 46 12.8
RALS| ARA 33 9.2
2 69 19.3
7€} 29 8.1
1007+ W]k 118 33
100-2008H1 W]t 86 24
BEE 200-3004+¢1 vyt 56 156
TS 300-4007H¢ V|4t 39 109
400-500%F¢] m]qk 27 7.5
5007+ o]AF 32 8.9
w7175t 30 84
A7tk 116 32.4
17873 HEoltt 156 436
(RELL=S 48 134
uj Lpurh 8 22
&2 42 12.2
W92} 236 472
ESCE 135 42
715 H 71 &R 42 8.4
Hoy 3.8
013 04
=" 5 1
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A Zmiiel HEB A Anjte] sl deist dEAmIAEA vl 7t
2. Q01 o yeht A aggeolet Erdsklth
29l 2= 79 Bgow FEJon oy HIEES
D g% a9l o] vweln AR nEA AES T
Ar Rk &3 ARdS welr] el k= 5 AEA e B TEE vERl AAA
QQ1FAF Varimax 3]AAE ARESRITE g g Fpolet Hsioith 81 32 479 wdo
219 AgES vehdle Eigenvalue 12 1.0°] B AR Aeoke 5 Y wE ] Held, He
gom ARG, o] gho] Avks 22 1 2 T FATN AFHE HEES ATk §
jlo] WE9] wAke 2 Avditks A ofrlst o] A Holmr oA &g Iolet ¥
v B Eigenvalue”} 1.0°1%4& 2t Q919 vt a1tk Q91 4% 47)9] Hgow BEolon £
H FEUTHLee & Lim, 2013). 71 A} £ F dFeAM &k e 7Y HY A 9
9] 165% T 1ol AAE 15%F0] 5719 & Aep F3shs AEYS Foehs SO AT
oz FEHglern, 59 2919 i w2 Uekfo] BN &FEA B gbolet Wkl
2276, 1.710, 1.342, 1491, 137102 57]¢] Q215 Q91 5= 279 Baow EQom 71740 A
< AU 501855 AWalT Stk 291 1 el wrl= A% Holu} Qg we =grt
oIS EFLE 2 A SwE 27 T = STk B UEhio] (A8 g
o] AR &% A S75S Fehe A o]z} W&}l th(Table 2).
Table 2. £Z A% 29I,
73 | eoial | 1A | a9E@%)
29 1 = 2
2EYA Rl o 530S skl v 7]Ro] Folxit) 0.682
s 2276 15.171
o] TRl wet Algle] | dES AR S 0.718
SJETIA B0 T aAlE EeEE s okt 0.698
291 2. BAH 23498
TSlstEle A BAsal Sl ofe] & o&EeA] A7 ¥tk 0.547
1.710 11.403
7HAg] 2 F49] o5g Tlel] Sl W ARMS FAdth 0.677
23 A 79I o8] FR kg v A, 0.778
9l 3. #oH 4P YT
A7EE Ao & 5 Qe Teld g ik 0652
- S — . 1.342 8.946
ago] Hska FAFite] w2 HxeN &3gshrE S0tk 0.595
U= 2 A 2 AFE A 0.655
29 4. IN&FH 299
FE4EY AES qlow ARsA X917} golxivkar BZdict 0.747
1 AFRe] Hal 9= o] 9s)] gTkE wh=rla AYzkel X
1A 9 e %ol hﬁ 38 thal 73t 0.720 1491 14274
T8 BAllEelX &agshs AS Folditt 0.543
LellAl 2k of22]#] ¢lobie olgtold [fasks AERIS oS Ffsls 0,683
o]k, :
291 5. 284 239F
oET) Al ARG FAE FoA S 0.722 1.371 9.391
A wf 7P Bk &S F]lsk= Holtk 0.849
& AHE(%) 59.185
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2) AEAM=FA 89l o Lhehd el o] 1T 174 (48.6%) 0= 715
AW ARREY olAER= AEMu|AED B = A sk HlEs Aol B Q] S A A
8 122 us]7] 98| <Table 30 Q0182 2 S YERo] AW iﬂlZFEP Wi, 23
= AAEATE AEsHR] 92 47l9] g A T 14EGLA%E TSRS FAA] 3P A o]
93k 2RI OR 279 QQlo] FEEgon F I EgAolm, | &A1 AJ3kS YERhjjo] <oE]
=9 Q919 IH FHS 1.847, 1.719, 1619521 B An Anlrpe} el
Adg & BAS e4.81F vEbTh 291 1S 3 7t Al JAFEAR Aol Aol7b EA
el BEy W, AE AN T B vEl 2ok S8 aakeAe s, T et
o] «¢lz Au|~rel Wiy 9ol 2= o)Al = <Table 5>°] WP} Qlvh 2 A3 vho], A,
ity FAe3E HeElsk 3F 58 UER A 255E, A4, 39, 7EEFdeds f93 Ao
A Au| el gysieith 291 391 71dY oHE 7F gl Ao R e o, A7 Eel SlofAl=
U ARZEIAL R S YERfo] <A Au|2y A ZF A% Aol S Blvh AW anjAs B
g slel ) Folt}, A7sict, vy vl 77stt, vl o
W} =02 Uehgon, dEH ALHxE HiFo]
3. Al AH|X|Q} HE|H Al AH|X} A& o}, 77sttt, vl 7St veec, ule- v
2 A EY =07 A 2H|AR] BlE] NEIH AH|RR= EQl
< 33 A Ak Ao E YElth o]
SRS S QS AR 5 dYE AN A= ZAlo] At =A5E o 7<47ﬂ 7
sto] RS ARl A HEE RERE Th= Boo(2005)9] AE A4 s)5t)
AYA TS AR 1, KB wHEAS B8 & 7} A 0Bt s)E o] o] ololr ] 9
A3} o] F ko 7 F573I3IT). <Table 4>2] A1}
Table 3. HEMH[AER 9l
3 | soiwai A A% %)
L9l 1. Q1F Au)~
Fjl e gt xRy s BliE 2hRar Qlojof st 0.803
WS AEE ORI ANT 5 Gl ek gl i Ahe| 1847 23088
A2 7L lefof gk )
Fhj g2 wAef A AFA B AR 22 1E F e vl
2 3lojo} st} 0.689
oLo‘_] 2. )\]/\4 }\1];1])\
B 2ol gxia) o) 4avh 5o FaEzte] @ zho] glojok 075
EPEP- ' 1.719 21.486
g Wl ZhEE 7 vjR|E o] glo] A HeshA stofof gt 0.597
s} FARR o] esfoiof g 0.763
91 3. AR Mujx
49, 7199 5ol R wkel T 5, Wk Sua aele)
CUe a2 gus oHT01°lc - 0.775 1.619 20233
SFR 29, 718, 2wt Aol o 0854
= AvE(%) 64.807
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90 20l4sk el A 201A4e] 2Rt AIASED vl

al WAL ANEtdom T A <Table 6> oA FIE Aolzk ek el Aw Awlg
ek B A, el Tl B el AR B AP A aBe] AN anlAe
o= fol@ Aolt gl Zo® tEhtor), ol wla) e A4 E UERile ol JE R An
Ao Qlobi A 2k fOF AolF BT 2EATE AW AwlAe] s e w98,
HlEEAo] T Al A AR AlAe] AR 204, e 204, 287
A 015 g ol sl Aow e A aRgEel W ke 2 & 5 glrh a8
ol BEHHA HFE ekl AEE v 2] 2ASES Bl T AT Aol AmE A7
Az 71 Wehs ARES) ol MulAvh e w oElH Am A} AW 2n)ah R )
spolA o8 Folg wo) sk Ao R ek B o e A4E nglod Helye) ¥
G5 o] J1e] wet Aol g AES
4. M AH|XIQ} HEIE M AHIRIS & AR Sk, fRAEe] oue glow AlEA
I A HEMHIAED IR MOl 9} oy, <I9S W P Ak 0%
& pojels oty Bl T AT £
D SBAF Aol F Aol glglor, it Fe FAe o=

=

AW Zam)iel MEIH AW An|Rke] 2P
ApolE AuE A}, HoAS AT BE i}%

ol o

Fohal] 918 e ARS FAR, 79l3)
& oj=ah ufeka gl o8] # ojgeleA

Table 4. At 2H|Xjot HE[E AW AH|X} FE.

1= 24
T (n=b]174) (nj84) Fat

= mjabel] zpalo] glo] AtE A& k= Ale Foldith 3 4 131.796%**
AR Hhell WM et ofxks Agishs Zlo] nigrsit 3 3 7.338++
HRE Bobx el disl nlwsiE § B0& Atk 3 4 58.813%**
AER- dofl E-sR= 31g Folsith 3 4 124.170%%*
vl 594 24 5 8l Aol HE 2719 ik 3 4 98.396**+
oy o] AL Ay IFHe 5 Q) 3 4 26.799%%%*
b5 WEEA] Qlofof it 3 3 3.870%
=E Y de 9 As 52 ks =k 3 4 24.864%%%
A2 FAs] FRE HAfof gtk 3 3 0.251
AFEL Al FHo] Wy x5 ARg-ST) 2 3 54.709%**

= oS wol k= otk 2 3 88.726% %%
o] BE ARk AAlefA] EEFojol st 3 3 0.709
22 Aol 148e] 7 & EARolch 2 2 7.020%*
FEZF AAE A8 s 8ehs A gt 3 3 0.09
Gt Sot8] 59 w3 dwoly Hn] FEshs AS Foldith 3 4 134.431%%*
=S} 533 5 melo] w1 &k s} 3 4 102.364***
= BiAol 2 IRkar Ak 3 4 100,787+
o7} S48 2x138 7} 9Ro| B AES Rof stk 4 4 32.735%**
Agolt el i A4S 223 Qich 3 4 55.323%%%
S A w Ege noks AN {3 i8S SARITE 2 3 77.008%**

#p<.05, **p<.01, **+p<.001
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Table 5. At AH|Xje} HEIEH

A 2[R ZH AR EAH AL

A 2H) =} NEB. AW AnH]zE
T (n=174) (n=184) A
504 oAF 73(42.0%) 79(42.9%)
o] 604 oA 50(28.7%) 54(29.3%) %:21
704 o) 51(29.3%) 51(14.2%)
. A 129(74.1%) 134(72.8%) 0.079
A 45(25.9%) 50(27.2%) df=1
100%H )%k 63(36.2%) 55(29.9%)
100-200%+¢) Twk 41(23.6%) 45(24.5%)
AR\ 200-3005+ v]gk 30(17.2%) 26(14.1%) 8.579
25ETE 300-4007+H) vITk 21(12.1%) 18(9.8%) df=5
400-5007+1 w9k 8(4.6%) 19(10.3%)
5007k o)A 11(6.3%) 21(11.4%)
- 78k 10(5.7%) 20(10.9%)
78k 47(27.0%) 69(37.5%)
A7) HEo|t} 83(47.7%) 73(39.7%) 1%?33*
[BECh= 29(16.7%) 19(10.3%)
uj$- L 5(2.9%) 3(1.6%)
A} 32(18.4%) 29(15.8%)
w2} 116(66.7%) 120(65.2%)
W& 63(36.2%) 72(39.1%)
7153 71EA 18(10.3%) 24(13.0%) -
R 10(5.7%) 9(4.9%)
z191% 1(6%) 1(5%)
)= 1(6%) 42.2%)
*p=.05
Table 6. At AH[Xjet HE[H A AH|X} 2H oS F0jHE =M,
1 A At HE]E AW 4| &
(n=174) (n=184)
R ) 43(24.7%) 70(38.0%)
i s ﬁ%ﬁ/q}ﬂﬂ 40(23.0%) 34(18.5%) 14.277%*
AR 27(15.5%) 39(21.2%) df=4
A7 64(36.8%) 41(22.3%)
2ol A= 42(24.1%) 61(33.2%) 3.546
T e itk 132(75.9%) 123(66.8%) df=1
eglel QUEMY L= 10(23.3%) 18(30.0%) 0.787
TR = TV 43 33(76.8%) 42(70.0%) df=2
##p< 01
A7 ek, f BAEel ARk g Fob B FA A% sl $i8) a%ol A
Atk Seld fold AolE itk F dEw o] FASK: A3 71E 3 9l %
A AR AR ARkl Bls] A shEA s ulx] 52 18] Shs FoZ Kol AlFS A
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e sk Zlo® yepdon, §1 BIES af FoITE HE R AW A AW 2w
e REAY &gohs & Aol w2 FAE 8 off ulal Wget A el thet A14& A
= 2E e MlTh sPARE FrAeRte] B HIet gt Heet FAERi F4 53t 5o
W, H2Adol Fob el B Hxe) Ae Mol Hejd AdE T4l o 718 A
g AL Aeshs 7 AL A7k v o OHIE Tl thal A=23l FoAE sk Aor
skom] AlBleA] ogkdl Q& Fldhs FE T UERRTE 3 Aeialgolu AR s A%
wfub oS B ARSI AR S HR B S Sho A 2nApel] vle] AEjE AW Ans
QA oAl oA F AR Aot fls How e et ofyet &S SV e ¢
LER T (Table 7). = ASATKTable 8).

2) AIAu2EA 37} o) 5. i AH|X[eF HE|H A AH|RIS| &

= Ao 7be] ATAHAEA Il Ajol= ZMdeko| MEMHIAEE HIlol DX
s s, RE AN F9la Aot 99 =%
e A SRR e 1) A0 el Sl AEA|2E
7} A )Rk vlE] 22 A4S YeERS= 7t n|H= g

O]‘E C%JE]_H_ /}ﬂ_”ﬂ iH]X]'7} ’gtﬂ _/1\_1:1]7(}01] HBH ,\Ehﬂ iﬁ];}%ﬂ A\ A] 6501] u}x_ 7(‘]._L}\~1]:]]/R

o)A 2~ S| 2~ ] RNE =9
A AR, AT AL R ANIEE H R g gt ael Asug] 8 teedl wae

A SRS 2 &SI o] AR Kangand g gier), 3 Aske <Table 9>9 Atk
Park(2009) 72 F¥4 A=S Al AA|sh= 28R xS Q1A An| 2o sk W]
50, 60Tl AW AW|RFE A AH]A, Q1A AJH] T, WA &S AWM Au] Aol FBES 1
2, A ARIAE B TS W)= AS AK

A Aow dekdth 2 A 84 484%

Table 7. A8 AH|Al9} HE|H Hb] AH|XIS| HTME 0|

ey A ZH)=} NE|H. AW &)zt @
(n=174) (n=184)
Q1. A 39T 2.86 3.24 -4.245%%x
Q1 2. BAA 28498 2.89 3.46 -7.406%
Q91 3. HA &g EF 3.13 326 -1.847
221 4. IA&FAA] BT 224 2.66 5287
Q915 AEH &PYF 3.87 420 2.780%*
*p<.05, **p<.01, ***p<.001
Table 8. A AH|X}2} HE[H M AH|Xje| MEMHIAZA HI} Xo].
B A 2|t HE]H AW AR} @
(n=174) (n=184)
[l 1. AA A~ 3.87 4.20 -4.914%%%
91 2. Al Aux 3.50 3.81 -4.008%+*
2%1 3. A AujA 3.20 3.65 -4.580%%*

#p<.05, **p<.0l, *+*p<.001
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= T8A ok AW AHAES F2 FHou AT 4] A= <Table 10>7 Tk
AFel Ads dste 5 e AES FelER LA BT AR M|zl IS mA
AEANAFAD F Aol dig JRE 47 T Aew vepgow, dEtA T A
W Adsk Fd F2 5] FE ks AR 2ol FEEE wH= Ao R ekt o] 4
U BAE T 7= AeE Ut = Jung and Park(1996)9] A4 o] F& =t
HAE TRk vlEEFola A=AR1 A o] I¥A] ¢k el Hla] EARE =7HA
o Wel ) M) 2SS HoINE A &k AL AXE FUk WY 2B,
ARE AT S e oMEd AL AR 5 % AAE 299F, R BT b3
e A AR qu|AE S8 Bk A Al AEARAFLS A T2 4] FE Ao
e 2 vtk 4% A 289 Fho) Aeke 4
S5 T84 o AEE AW AR ol
2) HE|E AW AHjR) g dgke] Eu AE ARE el F2 S g5 A
AEAREFE Gt A= 9 29l Ay AW AH|AZ F9dH Hrlels
SHEJH AH] An|AFE9] 23798l W HE Rnow Aegrt
AMu|aFA ] B2 2] Sl v 39RAe
Table 9. AB| AH|A} £ZMEt0] HEMH|AER "Il o|xs A&t
ESNEES SRS IV L Ea Al A2 R Ll Ea
R B t 8 t 8 t VIE
A2Ha P9 0.048 0.594 -0.126 -1.495 0.140 1.738 1.256
HelA 239 0.143 1.941 0.121 1.547 0.283 3.814%%* 1.065
AR 3R 0.127 1.483 -0.057 -0.638 0.012 0.145 1.426
IA&ATEE] 2873 T 0.054 0.697 0.150 1.826 0.009 0.121 1.183
LA a9 0.214 2.808** 0.055 0.680 0.113 1.475 1.136
R? 0.142 0.042 0.132 -
Fgk 5.566%** 1.485 5.130%%* -
#p< 01, ***p<.001
Table 10. HE|E A AH[X} £ZME0] HEMH[AZE Hoto| o|x= H&
=t P SIS IS L Ea AJA AH]~ A Au] 2~
=3 3 " P . F . VIF
et 209 0.027 0313 022 2.561%* -0.022 -0.226 1.381
HelA 39T 0.104 1.406 0.091 1.240 0.209 1.852 1.002
BAA 2239 0.064 0.797 0.065 0.808 0.043 0.440 1.204
IA&AHA] 283 -0.059 -0.706 0.098 1.175 0.152 1.515 1.303
LA 29T 0.131 1.762 -0.034 -0.463 0.290 2.872%* 1.027
R? 0.036 0.046 0.087 -
F %k 1.314 1.729 3.378%*% -

*P<0.05, **P<0.01
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Abstract

The study explores the segmentation variables of the growing silver industry by comparing characteristics of silver
consumers and active silver consumers in terms of shopping orientation and apparel store service quality. Active silver
consumers have become more independent with an aggressive and strong sense of responsibility and relatively
open-minded with wealth. The data were collected from 358 male and female consumers over the age of 50. The
results of this research are as follows. First, the results of cluster analysis using K-means method identified two groups:
‘silver’ consumer group is conservative and ‘active silver’ consumer group consisted of the open-minded and
future-oriented. Second, for shopping orientation, five factors were found by using factor analysis: pleasure, economic
efficiency, convenience, ostentation & trendiness and wearability. For store service quality, three factors customer service,
facility services, policy services were drawn using factor analysis. The results of t-test show that the active silver
group considers pleasure, economic efficiency, convenience, ostentation & trendiness and wearability more important
in comparison to the silver group. In regards to the store service quality, the active silver consumer considers customer
service, facility services, and policy services more important than that of the silver consumer groups. Third, multiple
regression analysis was conducted to investigate the effect of shopping orientation on service quality. Silver consumers
who considered customer service important also considered wearability important. Silver consumer group also considered
convenience important also considered store policy services important. On the other hand, the more active silver
consumer’s pleasure shopping orientation, the more high value on facility services, and the more wearable shopping

orientation, the more high value on policy service.

Key words : silver, active silver, shopping orientation, store service quality
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