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Table 1. 78 HMH R2HsE,
T 1989+ 19991 2009 2013
Al HAE 297} 117) 107 1271
23 wA 470 87l 157} 1770
Qm¥ WA 170 174 174 171
24 A - - 47l 47
A 3471 2071 3071 3470

From Choi and Kim. (2013). p. 7.
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Table 2. HAMIH F&H &,

2]l =L
&5 Zhul} - ) J
=5 A (R B 14 WA
AAZANH A ED) AFAA7) A, TEED A FA A1)
LR N EESEES 194] o] AT
A =T, il S, D hl gl <]
o187t B2, Foe) ek i F) of Az} AT
9=l AlSE HS _ 13] US400
Tk o b ole 4
T Uj=el: US3,000 8 "V A 2 d7l63]
- %*1 ?_]1 :—WLQ]‘:\]_F% =1 = 9]%?1- %?l}‘ [ —. =
S ES] S Bos o) el epe | AT 9w
AT FHA, WAL A A F77121A F77121A4 FA, W=, A A
A A% 3271 1877 47

From Lyu. (2013). p. 21.

Table 3. M7 HAM®o| 7 =2 o AZHRE.

(2l %)

2] =7} ARERE
1 gk 104
2 K 6.8
3 ul= 6.2
4 e 5.4
5 T 4.6
6 olgeln]glo| & 42
7 AR 35
8 = 32
9 A 2 29
10 ERIE) 23

<Figure 1>l HAIGES £dats =4 T2
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p. 5. From Yu. (2015). p. 16.
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Table 4. 2|=5el XH|A} cY HAMH HE 4 LR A7 ZE3h

(n=32)

T EE 29 HE %)
A=A TEA 2 Su FA A $1H 17(9.3)
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e W 2 gkt Al 8(4.4)

Ao wkehy) S8 24 2(1.1)

e Tl 93] AH] A 15(8.2)

U ohilE (id7lel= 9 A=) 422)
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A#A wE T e 7}73(%@&) 105.5)
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'9’] - S ]
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] mEds 8(4.4)

P EX] al——TL Xi%xﬂg 52.7)
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EVO, %11 6(3.3)

=29 APt Zajeir] wgvie|=e] S 14(7.7)

e ZQle] A 3(L.6)

From Lyu. (2013). p. 35.

JAFEA, 74, HRRho] HAIF oA 9] 94;“’1 & Sl HEE Aol A&H|REe] Aot v
HZEol Al 734 Au|agRine Fe% FXE ol st W2 vl F23 270] T Tumer
£Adolgkal 818l Kim(2004)9F You(2012)2] 142 & Reisinger, 2001).
g FAeEta glom sho|E 4, fFEHAE, AAE &7 TSl gist AgATE v
e A IR ag o] 71E WA A el QldE]o], A%, 2 2L v &
TollA E gEo] wo] =EEGITHTable 4). 24 @a]lo] AAH wke] g2l aglojzn
wel AFAI(Kim, 2007)7F Ao, vl
5 &WOE dEelS tdoz wA WEE A(Suh & Jee,
2009 HEFFOI dojxn| A9 22w
TS 2B Aol Au|~E Frulsta o] Mu|AFAY} FEEL digt RSEE 9%
AREEE o] ol FHAEIIE AFolY A O} wrEE271, AR, Tl Al SRl ojEk vk

v 2o o gk Awmjake] 7 djoin] A7k Al el wh T 2 Flow RAEGeH AFE WS F
2} AP thKim, 2007). &R]A7} ool Wk st =l TFAE ez B4
Al = Aot An|AE dajjeks widel] st 2011) AEFEFA, B I4d%, 5s, Wt A
AR HEE o)Foul Al 79 HeEE = Al Tt
olx, A THANE 7dFE 4 =l wk
3 RSl HH el 9 R A RS o

g nglow in, S5 o
F Aulzgh g

_ﬁ
=
2
as!
=2
o,
{o,
re m
2
olr
:L“i
*.J
=

O
2,
il
m
r

e FAYT BRI e A0 1}



Sl B RS i T, QR 2R FaE WP eduisel viale o aT

(0=3" / X=7%)

=2 =4 1 2 3 4 5 6 7

ofy
H

ARl
AFEAE
AJS
AFTA X ®
71429 X ®
i =2 29l X ® ®
TojAl EEesl X
sl A e 2 ® X O]
ARUAe1A X ®
AEEA ®

1: Suh and Jee(2009), 2: Ko et al.(2011), 3: Chung and Ko(2013), 4: You(2012), 5: Ko and Oh(2001), 6: Kim(2004), 7: Son(2006)

®©|>=|®

X

e
e

ERtTh v R Sl #EAS gido s A} oAl AHE oJArel FHAe A FTFS
A-(Han, 2011)A = wie] B4 847 o )tk Ave B0 U] WA s
2] AT G gl T A 7HH] 2910] ZAEet 9=l Anjxke}l FAE AFIAE WA
TESel FE m= 2Q19S ¥Ela itk 1 A 2ol wHEE 9=l 2u|AE A Tl QA
e ek Sl FEA 0 A WA vEEE o} S FRATAE FFo] Erh= Zlo] gt
ZAFEE A (You, 2012)¢] whE wjge] Ea)F &7 vl7h 917] ojEoll(Kim, 2008) & 1704 t}
HARTR= AFolu 7Hel tigk e”lo] WS F 5o de AA ARAEA St
o HA= G| ¥ F Zoz veR} WA AR AR FEhed Eeo] 2 Aotk
9 Hof] w2 xPHAQ @elo] gl Al AL
& = A stk(Table 5).

A, ARG oz 3 WA Wl B . A3 9 A4t

3k A3 AT(Ko & Oh, 2001)= ThFeh 5557}

7HA 2Rl A djabgl o] S} GAREE
=

e
re
-+
rlr
8 <
8%
R
ox
@
afu
offt
o,

3
o
)
)

1 —
o)
LU
to

AE EWNE 9oz e om, Kim004) & 2ol RS} 2} 29l B} QA

Hrabd st HAE QQle] wio] Erhy wiE oM = vl AAE xS0 it S2% FrkAe)

Son006)5= AET, 7HA, Helgel o w2 Zmely ARelg ro) 747t ggHow o

e RREE Qluhar vis] diafel] whEt - olw il o}ge] olejd HEHA Fo% Hrh W

dolet Aakg wolw 9tk A AERES v G Pohui o]
2548 F auAe] BES ofu] oY AT oo},



SR MCIXIQISHS|X| M177 25 (2017.6)

1. A=

»
F ATEAS AT

AR, 7 WA AESA) g S o
B anA 247 o8 WohE sorn

A, ) WA RS de Fa o
B anlA 27 28 W7} Aolg Jopin

WA, =3 Qi awlah 2izke] ) wal

A9 BT S e AW esret
&2 = 97l ANRHE
Shoith. MR- WO EA R
ol FE=HACH, FTHS Aol o] &
Ak AR= 20159 8¢ 1U5-E 8 159U7HA
273 = AL AP W miEe] 1919 29
24 AA AAEe oF 78% AR ES Kol
2 glE Fug AlekaAe] A Ad B
JAFE HARS Este] Tl Ee] e 20
Al ol ST ARl RS Uido R ¥
I A AAE e 22 20054 F 4005 vl
stk 1 5 Sl BAASHAY HAes
L F 366 (E Rl 1827,

i

A ARR ARESI

3. A+el £F
2 AT SAETE AR 295 A7
o A AAATE V122 AEglon] F5U
T PRl ekl o Ayd
3t

o
ol
2
=
o
g
X

2
B>
ol
o

-~ %
=2
=
S
N
=
=
=
AN

[d

g

QM oox ®
1o
ol
3%
O
o
=)
&
1o
fr Mo
>
it 1o gx lo

of\
Al

o
9
i
-0,
~
AN
N

@
2
Q
g
Q
g
-
g8
g
2.
2
o
oft
:?g
S
i
to
o

4
N
il
=
i)
ol
32
v
il
=2
re
re
-4
=2,
2
o
oo o Mz N

A/

ox
bt
-
iy
=2
=
L &
a2

=
&} L3lA9(Cronbach’s alpha)E 243139tk W4
3

Aol YzE QA5 tik QAHSE 2
AL Zl

1=
FE tigh 7]%E 7 FHdescriptive  statistics) S &
& WS EAXE lelslgit) YA, E24ql

T X2 t-737(independent two-samples t-testy= 2]
1

g
g3jo] FHA Anel 7 AXEAH} Aol 2

V. 9+ A3}
1. IRChAe| B
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= A2K59%)7t FAH41%)E T 2ok Hol= 20
th(34%), 30t1(30%), 40tH(26%) 12|13l S0t o)/
(10%) w=°I3lth(Table 6). AFAIE= 573(024%), &
N(15%), TZ(18%) 121 7|EN43%) =7 LE}
wow, FMFASFEL 5H A ol5k41%)71 7
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2H(22%)°] YEAoE WA 4H3%), 3H(1%)
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Table 6. Sl AH|A} AT EAHEE &M,
n=(182)
5 & 4 7
! W 7478(41%) | ©1 108'8(59%)
o] 20t} 627(34%) | 30t] 557(30%) / 40t 4878(26%) / 50tH ©1’% 17H(10%)
AFA 57 447(24%) | 733N 287 (15%) | 57 33'9(18%) | 7IEF 77'H(43%)
R 33 ol8} 499(27%) | 53Nk ol8t 85 (47%) | TR )8} 37H(20%)
EEFECF o315k olt oma%) | 97U 23 23 2%)
TR HA) 19 135%(74%) | 291 408(22%) | 3% 2%H(1%) | 49 58(3%) | SH o 0'8(0%)
Table 7. L9l AH|A} QI REASE EM,
n=(184)
T 4 3
e w 72%(39%) | © 11278(61%)
o] 201l 5878(32%) / 30Tl 5278 (28%) / 40tl 34H(18%) / 50tH o’ 40'H(22%)
AFA] 57 639H(34%) | A 12178(66%)
. 3300k )3} 8%(@%) / 535t o3} 4278(23%) | 7H%t ©)8} 598 (32%)
EEFECHD 9zl o3} 51(28%) | 9FWF X3} 24H(13%)
TR A 1 90%H(49%) | 21 48'8(26%) | 3 27'8(15%) | 41 12%8(7%) [ 591 o1’ 7TH(3%)
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1231 40tH(18%) =T AFAIE TRl 574
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S5 748 A olsk3R2%)7t 7HE = A YEr
9%Rt € o|5K28%)7t + WAE AFAsISiTh
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H(15%)7F Bk 41 (7%), 5 o1 (3%)
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Table 8. 3¢l HAMH M= &4 Q&M Zat

=3 24 A4 4 AEA A HA A%
3E52408 0.708 0316 -0.029 0.010 0.106 -0.010 0.183
HAEEA419 0.610 0.361 0.008 0.219 0.222 -0.202 0.146
AEH24 0.540 0.441 0.012 0.038 0.048 0.182 0.033
x&7301 0.508 0.229 0.004 0.001 -0.134 0.198 0.121
A¥47909 0.048 0.656 0.132 0223 -0.020 0.024 0.022
Ax&213 0.136 0.631 0.157 -0.123 0.149 -0.079 -0.166
5223 0.138 0.636 0312 -0.139 0.024 -0.012 -0.006
HxEd04 0.100 0.569 0.287 -0.128 0.042 -0.107 -0.031
3EH420 0218 0.229 0.759 -0.302 0.050 0130 0.052
HAxE410 0.209 0.337 0.745 0.051 0.166 -0.184 0.043
AEHA14 0.262 0.226 0.628 0215 0.124 0.035 0.078
x52d26 0.304 0.183 0.499 -0.052 -0.283 0.105 0277
A3x47906 0.152 0.177 -0.053 0.887 -0.044 0.054 -0.076
3x£7305 0.167 0.179 0.004 0.654 0.046 -0.023 0.010
AEHAT 0.164 0.178 0.022 0.447 0.078 -0.185 0.257
Ax57321 0.144 -0.092 0.037 -0.050 0.559 0.021 0.127
AEHA16 -0.166 -0.085 0.088 0.249 0.538 0212 0.214
HxEd27 0.157 -0.123 -0.140 -0.010 0.408 0.235 -0.116
AESA11 0.099 0.082 -0.065 0.133 0.253 0.750 0.019
x£7303 0.040 0.070 -0.093 0.140 0.242 0.664 0.137
HAESA2 0.089 -0.040 0.140 0.053 0.207 0.662 0.162
HEEd18 -0.061 -0.086 0.037 0.057 0.181 0.074 0.692
AEH429 -0.083 0.109 0.103 0.263 -0.012 0.043 0.627
HEEd12 0.044 -0.019 -0.026 0.085 0.148 0.128 0.554
528 0.012 -0.063 -0.150 0.250 0.128 0.150 0.440

A 1.908 2.447 2.097 1.954 1.246 1.821 1752
A% 7.67% 9.84% 8.43% 7.86% 5.01% 7.32% 7.05%
FARA% 7.67% 17.51% 25.94% 33.80% 38.81% 46.13% 53.18%
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Table 9. 222l HAME HE &M 20084,

= A4 A4 274 A A Held A&
HELJ08 0.736 0.288 -0.057 -0.018 0.078 -0.038 0.155
A3E52319 0.638 0333 -0.020 0.191 0.194 -0.230 0.118
HEL/924 0.568 0.413 -0.016 0.010 0.020 0.154 0.005
3E4501 0.536 0.201 -0.024 -0.027 -0.162 0.170 -0.149
HEL7909 0.020 0.684 0.104 -0.251 -0.048 -0.004 -0.006
AEL2313 0.108 0.659 0.129 -0.151 0.121 -0.107 -0.194
HEL7923 0.118 0.664 0.292 -0.159 0.004 -0.032 -0.026
AES5904 0.080 0.549 0.267 -0.148 0.022 -0.127 -0.051
AEL7310 0.198 0.209 0.729 -0.322 0.030 -0.150 0.032
3E47320 0.189 0317 0.715 0.031 0.146 -0.204 0.023
AEL14 0.242 0.206 0.598 -0.235 0.144 0.015 0.058
AE£26 0.284 0.163 0.479 -0.072 -0.303 0.085 -0.297
HEL7905 0.132 0.157 -0.073 0.867 -0.064 0.034 -0.096
73247906 0.147 0.159 -0.016 0.634 0.026 -0.043 -0.010
AEL17 0.136 0.150 -0.006 0.419 0.050 0213 0.229
3E%57316 -0.126 -0.074 0.055 -0.032 0.577 0.039 0.145
AES21 -0.148 -0.067 0.106 0.267 0.556 -0.194 0232
AEL52327 -0.139 -0.105 -0.122 0.008 0.426 0.253 -0.098
AESA1 0.117 0.100 -0.047 0.151 0271 0.768 0.037
3E47303 0.058 0.088 -0.075 0.158 0.260 0.682 0.155
HEL922 0.107 -0.022 0.158 0.071 0.225 0.680 0.180
3242329 -0.095 0.097 0.091 0.251 -0.024 0.031 0.704
HEL18 -0.073 -0.098 0.025 0.045 0.169 0.062 0.639
AES312 0.032 -0.031 -0.038 0.073 0.136 0.116 0.566
HEL/928 0.000 -0.075 -0.162 0.238 0.116 0.138 0.452

ATEd| 1.964 2.400 1.922 1.917 1.306 1.913 1.827

4% 8.33% 10.18% 8.16% 8.13% 5.54% 8.12% 7.75%
FAEA% 8.33% 18.52% 26.67% 34.81% 40.35% 48.47% 56.22%

Table 10. 3¢l MY HZ &M F2& oL

k] M SD = F=

A2 3.81 0.572 -0.265 0.480

Hed 3.95 0.602 0.146 -0.760

A= 423 0.445 -0.066 0.256

A& 3.58 0.599 -0.207 -0.405

A 3.53 0.485 -0.121 0713

AEA 3.88 0.428 -0.098 0.006

F374 3.78 0.543 -0.157 0.620
QorE 7]E AYPATA T 2njRtEe] 4l A, #839 2E 797 80 88 o711
b Aulag) g $YH QQlurhis sholt 9IUhE Kim(2004), You012)9] AAte) Ahikl
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Table 11. €22l HAME Hx &4 F2& HIL
29l M SD = A=
A4 322 0.736 -0.189 -0.985
Hed 3.92 0.595 0.340 -0.269
AFA 343 0.482 0210 -1.014
21479 3.37 0.779 -0.251 -0.724
A1 4.01 0.443 0.284 0.942
AFE 424 0.453 0251 0227
F34 3.03 0.922 -0.493 -1.066
Table 12. =¢lzt Y22l HMH M=z &M ot Fol.
Qal THAn=182) A& (n=184) . .
M SD M SD
4 3.81 0.572 322 0.736 19.150™ 0.000
HoA 3.95 0.602 3.92 0.595 0.885 0.376
A1E73 423 0.445 343 0.482 36.848™ 0.000
21479 3.58 0.599 3.37 0.779 6.713" 0.000
A3 3.53 0.485 4.01 0.443 22,107 0.000
AE 3.88 0.428 424 0.453 -17.328™ 0.000
34 3.78 0.543 3.03 0.922 21.146" 0.000

ehs ZAA ] AR 7F

Y Fe% eQlow <l 18}3/_

%

O]E Kim(2003), Son(2006), Lee(2003) &
mx} gl Aol A2 FEAo®
Agel T, FA3

r r}m
i
T b

G Sl L) ol

A1E)7(
A M=3.22), FHdM=3.03) =2

<o E3) /\L‘qi Q]®o] /\}j]x].gl ‘?“i/‘ﬂﬁ S|
A FREE AFEAAM=4.24), A M=4.01),
CIE M=3.43), 4154 (M=3.37),
2 e

7]

p<0.01:**, p<0.05:5.

A a5 oarssl 45n 9
Q9] A% oA} Aelo] FHlo] 18] FeF
20l0] ohjeks 31& BolFa Ytk

4. U HAE MEMEIQ0I0 CHEt
=t L=01 It X0

97 W2 FESA] i AolaFS @
A3}, B E AT RE QoA EAH o
FelR Aol moITh Wt Y Telw
A&} FAe FHle] QRelntt A
Ehkom BAYE AFHE DRelo] Fael 1
e FOE Wb £ ngh ogE
WA olahs Quelst 259l AnlApt @
Fohe ) AP that 4e) ol v
arks 2E 4 5 gon meh] EEel a7
wE Aeo] Feshths AL wolFe Asteh

321t Table 12).
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5. 2 MAMAE ME $M Q0I0| AH|X} Aol U3 20129 AAE Fuiake S
okzol| 0|xles He Qo] FpsAlA FFHo| TFeAR wEL F5
ol Qi ArF % Zaket Ao] FHALS W
3 A
S BRPGE WS HESY TEE qpye ge wag wEg el AV € A
= =<3 2= 0IBES B L E3 o)
07]'7]' E’_]_—-loﬂ U]X]\_ oﬁoa “H'ﬂ."ﬂe OOH = gi E]_O]ﬂ _:—':ILLHQ}_%__EIL o%gg/q_ﬂ_g @ﬁ]}é%%
O]'E @ﬂ]ri— %:'El_‘o/] 2aH X]'El ?S:]i_é?/\é %E_E r’é 0:] o],qh:/]a 7&.:54_9}, ‘;]'iﬂ 1711_02_ _?4{5} }ﬂ/\ _7_‘].
it —_ yul = pal —
7h 8%l AEE00DH FHYE0091 T g g weg 2w A4S Ed NS
Sol BANOE A% IFL AL AR ao ogms wa o= mAwn 2wl
) ol = 9] A Aspss - -
U THTable 13). ©l= & 7719 WA H25 ZRATE AR Zoe] e 9 AlFAo]
@ e Fel ML AT SR AT opqe izl 9BE o144 Rokm Yeks 1
T o AHIAIES S HAE ] e dnk WA et AES} F st sl
= o= i
R HEESL okt Aveln] WAkl <l Q) 2wl ) WA AR %
g = Zo] ©
A wH e ARlAE R SIS F g mae) nAe Qe 994 B o
ojet dgS wFths AYAT(Lee & Ku, 2011) ol AT QlRal AHAES A4 (00T
Table 13. =2 HMH Mz &M F2& HII} otFo ojxl= A&
H| %73} AlF X3} Al
=24 B SElE ¢ 5 VIF
B SE =
(@) 1218 0.287 - 4241 0.000
A2 0.014 0.042 0.012 0.333 0.739 1.370
He 0.179 0.036 0.168 5.036" 0.000 1.078
AF)A 0.076 0.058 0.053 1314 0.189 1.570
21479 0.034 0.039 0.032 0.894 0371 1.260
A 0.082 0.045 0.062 1.801 0.072 1.137
AIE 0.095 0.059 0.064 1.627 0.104 1.490
F344 0.085 0.042 0.072 2.017° 0.044 1.225

F=10.108", R*=0.073, adj. R*=0.066, p<0.01:™*, p<0.05:*

Table 14. 22l HME HE £4 2% "It 2o ojx& I

o v Al X3} Al . o VI
B SE -
(@) 3.115 0.333 - 9.359" 0.000
a4 0.115 0.034 0.138 3.352" 0.001 1.628
HeA 0.005 0.049 0.005 0.100 0.920 2.184
L] 0.171 0.050 0.134 3.429™ 0.001 1.478
A4 0.067 0.034 0.085 1.999" 0.046 1.755
A 0.021 0.051 0.015 0.414 0.679 1.286
Al 0.058 0.059 0.043 0.986 0.325 1.824
F34 0.038 0.033 0.057 1.156 0.248 2372

F=6.972", R*=0.051, adj. R*=0.044, p<0.01:™*, p<0.05:*
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Impact of Store Attributes Importance on Chinese and Japanese

Consumer’s Shopping Satisfaction in Korean Duty Free Stores

Lyu, Moon Sang”

Associate Professor, Department of Fashion, Hoseo University”

Abstract

The purpose of this study was to clarify the difference of store attributes between Chinese and Japanese consumers
and analyze it’s influence on consumer satisfaction in Korean duty free stores. This study was based on it’s qualitative
analysis which was implemented in 2013. For subjects of the quantitative study, quota sampling was adopted in the
Lotte, Shilla downtown and airport duty free stores having over 78% market share from the first to 15th October,
2015 and 366 questionnaires(182-Chinese, 184-Japanese) were analyzed. The data were analyzed by using factor and
reliability analysis, descriptive statistics analysis, the independent sample t-test and multiple regression analysis. The
research findings were as follows. First, Chinese consumers consider the importance of store attributes in duty free
stores in order of reliability, convenience, product, accessibility, recommendation, promptitude, economic feasibility.
Meanwhile, Japanese consumers consider it in order of product, economic feasibility, convenience, promptitude,
sceessibility, recommendation. Except convenience, all factors show statistically significant differences. Second, The
meaningful impactive factors of store attributes on consumer satisfaction turned out convenience and recommendation
from Chinese and accessibility, reliability, promptitude from Japanese. These results are expected to show an effective

marketing strategy of foreign consumer for marketer who is working for duty free market.

Key words : duty free store, foreign consumer, store attributes, shopping satisfaction






