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Abstract

The purpose of this study was to analyze the trouble type for clothing during care process and
wearing. 13,929 clothings which were complained to Consumer's Union of Korea were investigated.
Among them 7,536 clothings which trouble was caused by consumer were analyzed the factor.

The results were as follows:

The trouble types of clothing were breakage, size change, color change, pilling, bleeding stain,
snagging, hair drop, bonding loss, in order. The trouble of clothing was caused by 54.1% consumer,
28.9% manufacturer, and 4.1% dry cleaner, The trouble by consumer araise during care process and
wearing. The trouble type for care process was 10.5% careless washing, 4.0% careless keeping, and
3.5% unskilled aftertreatment, and that for wearing was 62.1% unsuitable wearing and 16.3% staining,
The careless washing included the factor of wrong washing method, excess use of detergent, and
bleeding stain. The careless keeping included the factor of sunlight exposure and moth and microbial
attack. The unsuitable wearing included the factor of pilling, damage by force, breakage, and
snagging, The staining included the factor of foreign stain, complex stain, bleaching stain, and
perspiration stain,

Key Words : Clothing trouble(@|FAtL), Clothing care(Q|F2tz), Consumer(Z=H|X})
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