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Abstract

This research focuses on the value of storyscaping case studies of fashion brand, ‘chanel’. There are three objectives
for this research. Firstly, it is to investigate the concepts and characteristics of brand, story and storyscaping, which
plays an important role today in brand marketing. Secondly, it is to examine characteristics and values of fashion
brand Chanel’s communicating method of emotional communication through analyzing fashion brand Chanel’s
storyscaping case studies. The specific case studies of this research are "Culture-Chanels, Chanel Meteriers d’Art
Show, and fashion film. "Culture Chanel is the exhibition that expresses artistic inspirations of Chanel brand’s emotion,
Meteriers d’Art Show is a fashion show that shows up Chanel atelier artisan’s specificity. It is a collection with
a story aiming for fashion brand Chanel’s spirit to be absorbed into the selected city’s culture and history. And fashion
film is sharing brand sensibilities through a variety of digital media. Lastly, it is to understand the use-value of
storyscaping and the effectiveness of communication through emotional perception in a fashion brand -marketing
environment where many competing global fashion brands co-exit. This research combined a theoretical study through
literature review with an objective study through case analysis. The results of this research indicate that characteristic
of storyscaping was emotional sharing, story’s clarity, and construction of experience space by immersion and interaction.
And the characteristics of Chanel’s storyscaping were analyzed as figure-centered, location-centered, and event-centered.
In addition, the one event produced another event. and they derived relationships by interaction and empathy. Chanel’s
storyscaping included public participation and created Chanel’s own culture. As a result, Chanel established distinctive
relationships that differentiate from the other brands with media contents.
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